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Council Support & Advice

Beside the general Cost of Living advice, specific Winter Advice 
and support is available on the Council website to stay healthy 
and well. Key schemes include:

● Warm Home Better Health provides a free service that 
assesses the heating and insulation needs of your home 
(for vulnerable people over 65).

● You could get £150 off your electricity bill for winter 2023 
to 2024 under the Warm Home Discount Scheme.

● If you are eligible, get your winter vaccinations. Flu or Covid-
19 vaccinations are available at a number of sites across 
Kingston. This includes your GP surgery, community 
pharmacies and local community venues. You can book an 
appointment or walk in to a variety of selected clinics. See 
Winter vaccinations and winter health - NHS

https://www.kingston.gov.uk/costoflivingsupport
https://www.kingston.gov.uk/winter-weather/keeping-warm/2
https://www.kingston.gov.uk/winter-weather/keeping-warm/3
https://www.nhs.uk/live-well/seasonal-health/keep-warm-keep-well/


Ways people can keep themselves and others safe when it’s cold

● Check on family, friends and neighbours who may be at higher risk of        
becoming unwell. If you are at higher risk, ask them to do the same for you

● Check the weather forecast and the news for weather updates
● Make sure you have sufficient food and medicine
● Take simple measures to reduce draughts at home
● Heat rooms you spend most time in to 18 ̊C if you can
● Keep bedroom windows closed at night
● Wear multiple layers of thinner clothing
● If you are eligible, get your winter vaccinations
● When you are indoors, try not to sit still for more than an hour or so.                      

If you find it difficult to move about, stretching your arms and legs                      
can also help keep you warm

See Staying safe in cold weather - GOV.UK - easy read 

https://assets.publishing.service.gov.uk/media/65d4e6162ab2b300117595ba/Keeping_warm_and_well_staying_safe_in_cold_weather_EASY_READ-1.pdf


Other things the Council does...

Plans are in place to ensure enough adult social care is 
available during winter months - from our social care 
teams, care homes, home care providers so that 
hospitals can discharge on time and people have good 
onward support.

We will work with our partners in the health, 
community space to ensure messages and alerts reach 
our residents about keeping safe during cold weather.

All Council teams have business continuity plans in 
place.



Key Links - Advice

RBK Winter Advice on staying warm, keeping connected, staying safe and 
healthy.

Stay in touch with RBK winter alerts on our social media (Facebook, X ‘Twitter’) 
and Your Kingston e-newsletter.

Healthwatch advice on how to stay well this winter.

Staywell advice to Stay Warm, Stay Well aimed at older people.

Top tips for keeping warm and well this winter - GOV.UK in partnership with 
Age UK.

https://www.kingston.gov.uk/winter-weather
https://www.facebook.com/RBKingstonCouncil/
https://twitter.com/RBKingston
https://www.kingston.gov.uk/council-democracy/borough-newsletter
https://www.healthwatch.co.uk/advice-and-information/2024-10-11/how-stay-well-winter
https://www.staywellservices.org.uk/blog/money-worries-this-winter-help-is-available-dec22
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1183410/winter-leaflet-v3.pdf


Key Links - Community Support

Connected Kingston Cost of Living Support

12 Days of Connected Kingston - a calendar
of low cost activities and events over the 
festive period

Good Food Group - Community lunches, 
including Christmas Day Lunch

Winter FUEL Programme (children and young 
people) - Achieving for Children

Stay in touch with alerts on RBK Facebook, X
and Your Kingston e-newsletter

Connected Kingston Facebook and e-
newsletter

7 libraries across the borough will have 
access to printed leaflets, information 
and computers, and printing facilities to 
print information  

https://connectedkingston.uk/categories/cost-of-living-support
https://mailchi.mp/02ab81fc82e3/12-days-of-connected-kingston
https://connectedkingston.uk/events?query=&location=&distance=0&cost=any&when=thisMonth&dateFrom&dateTo&category=&isVirtual=false&hasInductionLoop=false&hasWheelchairAccess=false&page=1&eligibilities=
https://connectedkingston.uk/services/community-lunches
https://kr.afcinfo.org.uk/pages/community-information/information-and-advice/fuel-holiday-activities-and-food-programme/fuel-programme-in-kingston-winter-2024
https://kr.afcinfo.org.uk/pages/community-information/information-and-advice/fuel-holiday-activities-and-food-programme/fuel-programme-in-kingston-winter-2024
https://kr.afcinfo.org.uk/pages/community-information/information-and-advice/fuel-holiday-activities-and-food-programme/fuel-programme-in-kingston-winter-2024
https://www.facebook.com/RBKingstonCouncil/
https://twitter.com/RBKingston
https://www.kingston.gov.uk/council-democracy/borough-newsletter
https://www.facebook.com/ConnectedKingston
https://connectedkingston.us19.list-manage.com/subscribe?u=0dc3d7f2c0284ff7ef73a8e61&id=6ef2f0244d
https://connectedkingston.us19.list-manage.com/subscribe?u=0dc3d7f2c0284ff7ef73a8e61&id=6ef2f0244d


Kingston Autism 
& ADHD 

Partnership 
Board

One year review



First meeting in Oct 2023; meets at least every 3 months.

Co-chaired by the Director of Adult Social Care and an Expert by Experience. 

Key partners: Council, NHS, Achieving for Children, School , Police, Community organisations 
& our Partnership Boards

Board goals:

● Speak on behalf of autistic people, people with ADHD and their families. 
● Bring together Experts by Experience and those that work to support autistic people, 

people with ADHD and their families. Expert by Experience (EbE) means people who 
have autism or have ADHD themselves or they know/ support someone who does. 

● Focus on what should be done to improve the lives of autistic people, people with 
ADHD and their families; and make sure it is done. This will be done through the new 
Autism and ADHD Strategy.

What is the Board



Key achievements

★ Bringing people together to focus 
on priorities and outcomes for 
people with autism and ADHD in 
Kingston

★ Good co-production practice to 
ensure people with Autism and 
ADHD feel comfortable to be part 
and contribute

★ Setting up the Hidden Disabilities 
Sunflower scheme for RBK (and 
raising awareness of existing 
Sunflower members)

★ Promoting the Disabilities Facility 
Grant as a tool to support people 
with autism and ADHD

★ Raising awareness of events and 
workshops (e.g. Neurodiversity 
week - DAWN network)

★ Working to shape the new 
‘Neurodiversity’ collection for 
Connected Kingston

★ Developing an Autism & ADHD 
Strategy for Kingston - incl wide 
engagement



Co-production - good practice

Accessible elements/ supporting our Experts by Experience members
● Ensuring people know it is a safe space and they can stim, move around, go 

to a breakout space. 
● Choice about participating or not (stickers)
● Slide decks- font, images, colour contrast etc 
● Spaces- sensory considerations (noise & light) / face to face and online
● Timing - of meetings and including breaks 
● 1:1s, meet and greets
● Communication cards (next slide), easy read name labels 
● Easy read Ways of Working (Terms of Reference)
● Encouraging continuous feedback and iterating how we run our meetings 

(e.g. rotating virtual and face to face)
● Preparation - pre meets, prep documents etc  



Making Engagement More Creative 
and Accessible

Autism and ADHD Partnership Board 

‘One of the best meetings I have 
ever been to in terms of genuine 
engagement’, Mind in Kingston

‘I felt very comfortable with 
everyone and being able to 
share my view', Expert by 
Experience

‘Your support massively helped 
me to feel comfortable enough 
to go outside of my comfort 
zone, so if I can assist in getting 
others involved by helping in a 
similar way then I would love 
to do that :)’, Expert by 
Experience



Raising Awareness

Neurodiversity Celebration Week - events, comms, 
workshops

Promoting what’s available -

Connected Kingston Neurodiversity Collection (new)

Disabilities Facility Grant

The Larch

New Council website about ADHD, Autism and 
Neurodiversity

https://connectedkingston.uk/categories/neurodiverse-friendly
https://www.kingston.gov.uk/independent-living/make-major-adaptations-home
https://www.kingstoneco-op.org.uk/the-larch/
https://www.kingston.gov.uk/adult-social-care/autism-adhd-neurodivergent-conditions


Autism and ADHD Strategy

Two engagement rounds - surveys, focus groups, Board input, Partnership Boards; 
total of 240 responses (majority from Experts by Experience).

General areas for development on better diagnosis pathway and support, training for 
staff, enhancing access in the community and to training & employment.

Four key themes:



Next year

❏ Improve our understanding / get data about awareness 
(e.g. pulse survey)

❏ Enhance our website with more information and visuals
❏ Deliver our strategy action plan
❏ Continue to raise the profile of autism & ADHD in Kingston



More information here

https://www.kingston.gov.uk/adult-social-care/autism-
adhd-neurodivergent-conditions

https://www.kingston.gov.uk/adult-social-care/autism-adhd-neurodivergent-conditions
https://www.kingston.gov.uk/adult-social-care/autism-adhd-neurodivergent-conditions
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